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Background

Unassign a Claim Procedure

Use this procedure when you cannot complete a claim that has been assigned to your shop.

Steps

1. Open the claim and navigate to the Select Parts section.
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2. Select the Unassign Claim icon.
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Shop Name:
Policy #:

Claim #:

Customer Name:

Vehicle: 2018 Chevrolet Equinox 4 Door Utility ~ Plate Number:

Damage Info: Windshield Repair

Status: New
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3. Select a Reason.

Reason for Unassigning Claim
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Claimant will attand another repair facility
Claimani did nol show up for appoinbmen
Claimant is not procasding with claim

Orther

e Ifyouselect “Other”, a reason must be manually typed.

Reason for Unassigning Claim
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4. Submit the Unassign request.

e A notewill indicate the selected reason or text entered.
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