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Background 

Use this procedure when you cannot complete a claim that has been assigned to your shop. 

Steps 

1. Open the claim and navigate to the Select Parts section. 

 

2. Select the Unassign Claim icon.  

 

3. Select a Reason. 

 

• If you select “Other”, a reason must be manually typed. 
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4. Submit the Unassign request.  

• A note will indicate the selected reason or text entered.  


